Unit1-Jobs in a shop N

Describe the skills and qualities a shop assistant needs (Speaking A2)
Talk about your daily routine at work (Speaking A2)
Describe how to spot a shoplifter (Speaking A2)
Describe advantages and disadvantages of buying clothing online (Speaking A2)
Make up short sales dialogues at the cash desk (Speaking A2)
Write a short text about your daily routine at work (Writing A2)
Read an article about shoplifting (Reading A2)
Listen to a telephone conversation and complete an order form and a customer complaint record (Lis-
tening A2)
Practice trouble-free grammar: Adverbs of frequency
Boost your vocabulary: Talking about your job in a fashion boutique
Duties in the workplace
Working at the cash desk

Unit 2 - Fashion items D 1

Recommend clothes for different body shapes (Speaking A2)

Talk about fashion items (Speaking A2)

Offer fashion advice in a sales dialogue (Speaking A2)

Make up a dialogue dealing with refunds, replacements or returns (Speaking A2)

Read about fashion tips for job interviews (Speaking A2)

Read a text about women's body shapes (Reading A2)

Listen to a sales dialogue with a customer who wants to return or exchange items

(Listening A2)

Listen to a sales dialogue involving an additional sale (Listening A2)

Practice trouble-free grammar: Comparison of adjectives

Boost your vocabulary: Describing different types of clothing
Recommending styles for different body shapes
Exchanging items in a shop

Unit 3 - Styles and fabrics B 32 |

Talk about trends and styles (Speaking A2)

Talk about different fabrics and fibres (Speaking A2)

Give care instructions for different fabrics (Speaking A2)

Make up a sales dialogue in a fashion boutique (Speaking A2)
Make up an interview about the latest fashion trends (Speaking B1)
Read an article about animal prints (Reading B1)

Listen to a sales dialogue involving care instructions (Listening A2)
Listen to an interview with a fashion designer (Listening B1)
Practice trouble-free grammar: The passive voice

Boost your vocabulary: Describing trends and styles
Care instructions for fabrics and fibres
Sales dialogues

Unit 4 - All about accessories B 25 |

Talk about accessories for special occasions (Speaking A2)

Offer advice on accessories in a short sales dialogue (Speaking A2)

Deal with complaints in a fashion boutique (Speaking B1)

Write a blog comment about keeping up with fashion trends (Writing A2)

Read an article about fashion accessories (Reading B1)

Read a text about dealing with customer complaints (Reading B1)

Make up a sales dialogue and motivate the customer to make an additional purchase
(Listening A2)

Practice trouble-free grammar: Prepositions of place

Boost your vocabulary: Styles and accessories
Underwear and shoes
Handling complaints in a professional way

Seli-assesement checklist 1-4

Vocahbulary reference B 60 |
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