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Unit 1 – Jobs in the hospitality industry 1

Describe the skills and qualities that staff working in the hospitality industry needs (Speaking A2) 
Talk about your daily routine at work (Speaking A2)
Talk about appropriate work attire (Speaking A2)
Read an article about a conference hotel in Vancouver, Canada (Reading B2)
Listen to two apprentices talking about their jobs (Listening A2)
Write an e-mail to an apprentice from Ireland (Writing A2)
Practise trouble-free grammar: Adverbs of frequency (Language in use A2)
Boost your vocabulary:  Jobs and duties in the hospitality industry 

Departments in a hotel

Unit 2 – Welcome to our hotel! 12
Check in guests at the hotel (Speaking A2 / B1)
Deal with complaints about the room (Speaking A2 / B1)
Conduct a check-out conversation (Speaking A2 / B1)
Write your hotel’s FAQs (Writing A2)
Read an article about the perfect hotel bed (Reading A2 / B1)
Read instructions on dealing with complaints (Reading A2)
Listen to check-in conversations (Listening A2 / B1)
Listen to conversations at the reception desk (Listening A2 / B1)
Practise trouble-free grammar: Prepositions of place (Language in use A2)
Boost your vocabulary:  Types of accommodations and hotel rooms

Hotel services and amenities
Methods of payment

Unit 3 – A room with a view 27
Present your perfect hotel (Speaking B1)
Take bookings on the phone (Speaking A2 / B1)
Write booking requests (Writing B1)
Write a short review of a hotel (Writing A2)
Respond to reservation requests with e-mails of confirmation and e-mails of decline (Writing B1) 
Read reviews of three different hotels (Reading B1)
Listen to guests booking rooms on the phone (Listening A2 / B1)
Practise trouble-free grammar: Modal verbs (Language in use B1)
Boost your vocabulary:  Hotel services

Hotel descriptions
Traveller’s profiles

Unit 4 – A table for two 40
Talk to guests in a restaurant (Speaking A2)
Politely respond to guest’s reviews (Writing B1)
Read articles about four restaurants in Dublin (Reading A2)
Listen to short conversations in a restaurant (Listening A2)
Listen to conversations about preparatory work (Listening B1) 
Practise trouble-free grammar: Giving directions (Language in use A2) 
Boost your vocabulary:  Types of restaurants

Tasks and duties in a restaurant
Formal place settings
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Unit 5 – Grab a bite! 52

Present a tasting platter of Austrian specialties (Speaking A2 / B1)
Discuss the pros and cons of eating meat (Speaking B1) 
Write an e-mail of complaint about a faulty delivery (Writing B1)
Read a blog entry about a visit to the farmer’s market (Reading B1)
Listen to a conversation about checking a delivery (Listening A2 / B1)
Practise trouble-free grammar: Gerund (Language in use A2 / B1)
Boost your vocabulary:  F & B departments

Cooking techniques
Tastes and flavours
Meat, fish and seafood

Unit 6 – Raise your glass! 61
Present a bottle of wine to a group of guests (Speaking B1)
Take orders in a café (Speaking A2 / B1)
Write a blog comment about the problem with disposable coffee cups (Writing B1)
Read descriptions of world-famous Austrian beverages (Reading A2 / B1)
Listen to conversations in a café (Listening A2 / B1)
Listen to a presentation of Austrian coffee specialties (Listening B1)
Practise trouble-free grammar: Some and any (Language in use A2 / B1)
Boost your vocabulary:  Alcoholic and non-alcoholic beverages

Cocktail making equipment and ingredients
Coffeeshop equipment

Unit 7 – Meals and courses 73
Conduct a formal dinner service (Speaking B1)
Write a menu for a Valentine’s day dinner (Writing A2)
Read an advertisement for brunch at a hotel (Reading A2 / B1)
Listen to conversations at the breakfast buffet (Listening B1)
Practise trouble-free grammar: Describing dishes (Language in use B1)
Boost your vocabulary:  Breakfast dishes

Side dishes

Unit 8 – Tourism in Austria 83
Present a historic sight (Speaking B1)
Write a report on scientific data (Writing B1)
Read an article about the history of tourism in Austria (Reading B1)
Listen to conversations about the weather (Listening A2)
Practise trouble-free grammar: Adjectives and adverbs (Language in use B1)
Boost your vocabulary:  Weather conditions

Sights and monuments

Unit 9 – Getting down to business 96
Give guests a tour of the hotel (Speaking A2 / B1)
Write an invoice (Writing B1)
Write a payment reminder (Writing B1)
Read an e-mail of enquiry about renting facilities for an event (Reading A2 / B1) 
Listen to a voice-mail about ordering stationery (Listening A2 / B1)
Practise trouble-free grammar: Reported speech (Language in use B1)
Boost your vocabulary:  Office equipment and stationery 
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