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9. SEMESTER - KOMPETENZMODUL 9

MODULE 1 Motivating the buyers

Talking about marketing

Talking about marketing strategies
Talking about brands

Designing a marketing plan
Writing a press release

Creating advertising material

MODULE 2 Venture out!

Talking about international business
Talking about the areas of activity

Talking about benefits and risks

Making a SWOT-analysis

Writing a report

Informing clients about a delay in delivery
Informing clients about a delay in payment

MODULE 3 The global market - the big chance NG

Talking about globalisation

Talking about multinational corporations (MNCs)
Talking about working at an MNC

Talking about mergers and acquisitions
Preparing and giving an overview

Stating an opinion

Writing a protocol

MODULE 4 Take care of your customers!

Talking about customer relations management
Talking about customer service

Talking about incentives to attract customers
Drawing up a loyalty programme

Writing a complaint

Writing an adjustment

Writing a leaflet

Writing an article
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10. SEMESTER

MODULE 5 Design your own future e

Talking about Industry 4.0

Talking about future jobs

Talking about robots

Talking about the labour market
Talking about teleworking

Creating a leaflet

Writing a letter to the editor
Writing an article

Preparing and giving a presentation

MODULE 6 Taking a life changing journey

Talking about the importance of good networking when moving abroad
Talking about turning an inspiration into a living

Talking about what it all takes to secure the success of such a move
Writing a report

Writing an article

Promoting an event

Preparing and giving a presentation

MODULE 7 Stand up! Speak up! T

Talking about what young adults think about citizenship
Talking about global citizenship learning

Talking about how citizen skills and work skills are related
Drafting a workshop programme

Writing a blog entry

Writing an article

lllustrating the data of a study

MODULE 8 Oral finals. Finally! B 108 |

B Topic: Tourism

B Topic: Society and culture
B Topic: Personal issues

B Topic: Entrepreneurship

SKILLS CHECK 2: 10. Semester 122
Listening transcripts 000 123 |
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