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7. Semester – Kompetenzmodul 7

Unit 1 – ACAB – All colours are beautiful � 1
	 Talk about cultural understanding (Speaking B2)
	 Take part in a Poetry Slam competition (Speaking B2)
	 Discuss pros and cons of spending a year abroad (Speaking B2)
	 Convince your friend to do an internship (Speaking B2)
	 Write an e-mail of application (Writing B2)
	 Read a blog entry about the benefits of internships abroad (Reading B2 / C1)
	 Listen to a TEDx Talk on cross-cultural understanding (Listening B2)
	 Listen to an interview on why cultural diversity matters in business (Listening B2 / C1)
	 Review typical German speakers’ English mistakes (Language in use B1 / B2)
	 Boost your vocabulary: language for negotiating

Unit 2 – A helping hand	�  14
	 Discuss global issues (Speaking B2)
	 Present a nongovernmental or nonprofit organisation (Speaking B2)
	 Present your ideas for a social enterprise (Speaking B2)
	 Persuade people to support your cause (Speaking B2)
	 Write a blog comment about volunteering (Writing B2)
	 Write a leaflet to promote your social enterprise (Writing B2)
	 Read an article about the importance of a clear vision in business (Reading B2)
	 Listen to an interview with the founder of Childrenplanet (Listening B2)
	 Listen to a radio report about a social enterprise (Listening B2)
	 Review passive constructions (Language in use B1 / B2)
	 Boost your vocabulary: global issues

Unit 3 – Entrepreneurship	�  29
	 Promote your favourite product (Speaking B2)
	 Give useful pieces of advice to entrepreneurs (Speaking B2)
	 Present your start-up idea on a crowdfunding platform (Speaking B2)
	 Write a product description (Writing B2)
	 Write a circular e-mail to promote a product (Writing B2)
	 Read an article about creating a top-notch crowdfunding video (Reading B2)
	 Listen to an interview with a business magnate, investor and company founder (Listening B2)
	 Listen to pieces of advice for small business owners (Listening B2)
	 Review the use of articles (Language in use B1 / B2)
	 Boost your vocabulary: promoting business ideas and products

Unit 4 – Seal the deal 	�  43
	 Talk about the importance of exhibiting at trade shows (Speaking B2)
	 Discuss ideas for your company’s booth at an Expo (Speaking B2)
	 Have a sales conversation (Speaking B2)
	 Write an advice of dispatch (Writing B1 / B2)
	 Write a note on delay in delivery (Writing B1 / B2)
	 Design a feedback questionnaire on customer satisfaction (Writing B2)
	 Read an article about the Consumer Electronics Show in Las Vegas (Reading B2)
	 Listen to a podcast on great trade show booths (Listening B2 / C1)
	 Listen to an expert giving tips on making contact at trade shows (Listening B2 / C1)
	 Review adverbs used for emphasis (Language in use B1 / B2)
	 Boost your vocabulary: sales conversations
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Unit 5 – International relations� 56
	 Talk about your chances in life (Speaking B2)
	 Discuss economic inequality (Speaking B2)
	 Debate the benefits and drawbacks of globalisation (Speaking B2)
	 Explain and analyse graphs and statistics (Speaking B2)
	 Present a national or an international organisation (Speaking B2)
	 Write a proposal to improve working conditions (Writing B2)
	 Read an article about the gap between rich and poor (Reading B2)
	 Read an article about the reasons for economic inequality (Reading B2)
	 Listen to an interview about why the income gap has skyrocketed (Listening B2)
	 Listen to an analysis of the economic long-term growth to 2060 (Listening B2)
	 Review reported speech (Language in use B1 / B2)
	 Boost your vocabulary: statistics, graphs and diagrams; debating

 

Self-assessment checklist Units 1–5 / 7. Semester – Kompetenzmodul 7 � 73

8. SEMESTER – KOMPETENZMODUL 8	

Unit 6 – Choice, chance, change� 74
	 Discuss how society has changed (Speaking B2)
	 Give a presentation on the information society (Speaking B1 / B2)
	 Evaluate pros and cons of the sharing economy (Speaking B2)
	 Speak about megatrends (Speaking B2)
	 Write an article about an ever-changing society (Writing B2)
	 Write an e-mail of complaint about a non-accessible city (Writing B2)
	 Read an article about the sharing economy (Reading B2)
	 Read an article about the impact of the Paralympic Games (Reading B2)
	 Listen to a news report about the sharing economy (Listening B2)
	 Listen to an interview about on-demand services (Listening B2)
	 Review building an argument (Language in use B2)
	 Boost your vocabulary: �describing developments using approximation; megatrends; 

inclusive language

Unit 7 – Successful and environmentally friendly?� 88
	 Discuss how different cultures touch our lives every day (Speaking B2)
	 Discuss the balance between economic growth and environmental protection (Speaking B2)
	 Talk about future scenarios caused by global warming (Speaking B2)
	 Give a presentation about the WWF’s Green Office campaign (Speaking B2) 
	 Write a report on the history of energy use (Writing B2)
	 Write a note about a missed meeting (Writing B2)
	 Write a notice of defects (Writing B2)
	 Read an article about Green Economy (Reading B2)
	 Read an article about the supply chain and its environmental impact (Reading B2)
	 Listen to a news report on the influence of the weather on the economy (Listening B2)
	 Listen to tips about saving energy at the office (Listening B2)
	 Review talking about the future (Language in use B2)
	 Boost your vocabulary: energy production
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Unit 8 – Give and take� 104
	 Speak about ethics in business (Speaking B2)
	 Discuss the impact and goals of CSR activities (Speaking B2)	
	 Present and evaluate CSR activities of different companies (Speaking B2)
	 Give a presentation about the benefits of CSR for a company (Speaking B2)
	 Write a corporate blog entry (Writing B2)
	 Write a blog entry about greenwashing (Writing B2)
	 Read an article about the importance and influence of CSR on marketing (Reading B2)
	 Listen to a talk about ethical business culture (Listening B2)
	 Listen to people talking about CSR and sustainability (Listening B2)
	 Review gerund and infinitive (Language in use B1 / B2)
	 Boost your vocabulary: ethics in business; social responsibility

Unit 9 – Money, money, money	� 118
	 Speak about banking (Speaking B2)
	 Discuss the advantages and disadvantages of online currencies (Speaking B2)
	 Explain different types of banks (Speaking B2)
	 Talk about the future of banking (Speaking B2)
	 Write a leaflet about banking services (Writing B2)
	 Write a memo (Writing B2)
	 Write a late payment reminder (Writing B2)
	 Read an article about ID fraud (Reading B2)
	 Read an article about cryptocurrencies (Reading B2)
	 Listen to a news report on the World Bank (Listening B2)
	 Listen to a news report on identity theft (Listening B2)
	 Listen to an advertisement about the future of banking (Listening B2)
	 Review tenses and the use of passive constructions (Language in use B1 / B2)
	 Boost your vocabulary: banking; identity theft and fraud

Unit 10 – I love my job!� 134
	 Talk about the importance of workplace motivation (Speaking B2)
	 Give a presentation about the practice firm trade fair (Speaking B2)
	 Discuss benefits and drawbacks of different forms of employment (Speaking B2)
	 Negotiate better working conditions (Speaking B2)
	 Write an e-mail of motivation (Writing B2)
	 Write an inquiry (Writing B2)
	 Write a report about job satisfaction at a company (Writing B2)
	 Read an article about company benefits at Google (Reading B2)
	 Listen to an interview about the best places to work (Listening B2 / C1)
	 Listen to a news report about work life in the future (Listening B2)
	 Review relative clauses (Language in use B2)
	 Boost your vocabulary: job perks and benefits; negotiating strategies
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9. SEMESTER – KOMPETENZMODUL 9	

Unit 11 – Your ad here!� 151
	 Speak about how to market a new product (Speaking B2)
	 Promote and launch a new product (Speaking B2)
	 Discuss effective advertising methods (Speaking B2)
	 Give a presentation about the value of advertising (Speaking B2)
	 Write a press release (Writing B2)
	 Write a blog comment on influencers in viral marketing (Writing B2 / C1)
	 Read an article about viral marketing (Reading B2 / C1)
	 Listen to small talk dialogues (Listening B1 / B2)
	 Listen to a product presentation (Listening B2)
	 Listen to a talk on the secrets of food marketing (Listening B2)
	 Review making comparisons (Language in use B1 / B2)
	 Boost your vocabulary: means of advertising; socialising and small talk

Unit 12 – Business around the world � 164
	 Take a quiz on international business etiquette (Speaking B2)
	 Discuss the impact of globalisation (Speaking B2)
	 Role-play a negotiation regarding offshore outsourcing (Speaking B2 / C1)
	 Write a report about Austria’s role in international trade (Writing B2 / C1)
	 Write an e-mail to the editor about offshore outsourcing (Writing B2 / C1)
	 Read an article about the economic effects of outsourcing (Reading B2)
	 Read an article about the impact of globalisation (Reading B2)
	 Listen to an interview about the Global 500 (Listening B2 / C1)
	 Listen to an interview about outsourcing and offshoring (Listening B2 / C1)
	 Review conditional clauses (Language in use B2)
	 Boost your vocabulary: �language for agreeing and disagreeing; globalisation and  

international trade

Unit 13 – The customer is always right� 179
	 Discuss why good customer service is essential (Speaking B2)
	 Give a presentation about dos and don’ts of customer service (Speaking B2)
	 Talk about how to improve customer relations (Speaking B2)
	 Write a circular e-mail (Writing B2 / C1)
	 Write a blog comment about increasing customer loyalty (Writing B2)
	 Write a memo (Writing B2)
	 Read an article about the importance of customer service (Reading B2 / C1)
	 Read an article about improving customer service (Reading B2)
	 Listen to a talk about customer service lessons from Disney (Listening B2 / C1)
	 Listen to an interview about the LAST technique (Listening B2 / C1)
	 Review prepositions (Language in use B1 / B2)
	 Boost your vocabulary: problem-solving; customer service
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10. SEMESTER – KOMPETENZMODUL 9	

Unit 14 – Being a global citizen � 194
	 Talk about the meaning of global citizenship (Speaking B2 / C1)
	 Discuss the effectiveness of citizenship tests (Speaking B2)
	 Present a pro-global citizenship company (Speaking B2)
	 Discuss current topics in a World Café session (Speaking B2 / C1)
	 Write a blog comment about the Austrian naturalisation test (Writing B2)
	 Write a proposal about the topic of your World Café discussion (Writing B2 / C1)
	 Read an article about being a global citizen in the 21st century (Reading B2)
	 Listen to statements about being a global citizen (Listening B2 / C1)
	 Listen to an interview about Corporate Global Citizenship (Listening B2 / C1)
	 Review modal verbs (Language in use B1 / B2)
	 Boost your vocabulary: evaluating arguments

Unit 15 – 9 to 5 � 207
	 Give advice on applying for a job (Speaking B2)
	 Talk about your personal skill set (Speaking B2)
	 Present an elevator pitch (Speaking B2)
	 Discuss opportunities after graduating from a commercial / vocational college (Speaking B2)
	 Explain your career aims (Speaking B2)
	 Write an e-mail of application (Writing B2)
	 Write a CV (Writing B2)
	 Read an article about the realities of the graduate job market (Reading B2)
	 Listen to an interview of a CEO connecting young women with executive role models  

(Listening B2 / C1)
	 Listen to an HR Manager giving advice on writing CVs (Listening B2) 
	 Review forming questions for a job interview (Language in use B1 / B2)
	 Boost your vocabulary: training / education; your qualities and job skills

Unit 16 – Professionals abroad� 221
	 Talk about gaining experience abroad (Speaking B2)
	 Present gap year options (Speaking B2)
	 Evaluate pros and cons of going abroad (Speaking B2)
	 Give advice on expanding a business overseas (Speaking B2)
	 Write a leaflet promoting your company’s services (Writing B2)
	 Write a blog entry about going abroad (Writing B2)
	 Read an article about expanding a business internationally (Reading B2)
	 Read an article about the benefits of volunteering (Reading B2)
	 Listen to an interview about going abroad and studying (Listening B2)
	 Listen to an interview about strategies for expanding your business overseas (Listening B2)
	 Review giving advice (Language in use B2)
	 Boost your vocabulary: idioms for choices, options, and alternatives

Self-assessment checklist Units 14–16 / 10. Semester – Kompetenzmodul 9 � 234

Writing reference � 235  
Vocabulary reference� 265

Irregular verbs� 276

Credits� 277

Listening texts – contents� 279
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